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SOLID SURFACE WORKTOPS – DISCLAIMER 
 

Following your choice to have Solid Surface worktops supplied and/or installed, please read and 
return n electronic copy of this disclaimer to us ASAP via our website at www.herts.kitchen. 
Worktops cannot be ordered and/or installed without this being completed. 
 
 

The following information should be read & understood before submitting this form. Please 

contact us if you've any queries... 

Solid surface worktops are a manufactured composite material. Your worktop may be made 

up of a number of bonded pieces to provide a finished product. 

Joints: Manufacturers may specify their jointing system as ‘seamless’. This does not mean 

‘invisible’ as the joints can often be seen. This depends on the colour/pattern chosen, lighting 

and/or the worktop configuration. 

Care should be taken not to apply unnecessary weight to the worktops – in particular where 

there are joints or a breakfast bar type overhang. Do not sit or stand on the surface unless it’s 

been specifically designed and installed for this purpose. 

With reference to cleaning, most dirt and light residue will easily wipe off with a damp cloth 

and soapy water. The worksurface should then be rinsed with clean water and wiped dry. 

Persistent marks can be removed by using a mild abrasive cleaner, but harsh scouring 

powders should be avoided. 

‘Drainer grooves’ are designed to break the surface tension of the water on an object and are 

not designed or intended to drain 100% of water from the worksurface. Depending on the 

groove style/type/depth chosen, water may not drain into the sink at all. 

All hot pots, pans and other heat generating devices should always be placed on a trivet or 

other type of worktop protector to prevent extreme heat having prolonged and direct 

contact with the surface. 

http://www.herts.kitchen/
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Most surfaces will resist most household chemicals including alcohol and cosmetics, however, 

some chemicals and strong dyes can cause damage and discoloration. If spillage occurs, wipe 

off immediately and rinse area thoroughly. 

Kitchen utensils, crockery (particularly those with unglazed bases) and other sharp/rough 

items can cause scratches that will be more evident on darker colours. The surface can be 

damaged by scratching or cutting with knives, so the use of a cutting board is essential. Any 

minor scratches can be removed using items from a specific Care Kit. 

Where scratches cannot be removed by your use of a care kit, we can quote for the worktop 

to be re-sanded & polished. 

All manufacturer’s guarantee against manufacturing defects. Installation comes with our 2 year guarantee. Any 

dispute in regards to cause of a defect may be referred to the manufacturer for inspection. Access to the installation 

will be required for this to be completed. 

 


